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Dear Parent/Carer 
 
William Howard School’s Catering Provider 
 
From Monday, 5 September 2016, William Howard School will be improving and updating 
our catering facilities. These are to be provided by Caterlink, a well-established catering 
company in the education sector. They have been chosen by William Howard Trust, 
following a rigorous procurement process. Caterlink are committed to making a substantial 
infrastructure investment, with over 90% of all their food made fresh on site every day. 
Caterlink will be operating a cashless system and it is our intention to no longer accept cash 
at the till points after this date. The new systems will allow us, working with Caterlink, to 
continue with the development of the school meal services, and will provide the students 
with a more efficient, fast and improved quality of service. 
 
The cashless system incorporates the latest technology and eliminates the need for the 
students to carry money throughout the day, increasing security in school. As it is operated 
on a biometric system, there is no requirement for your child to carry a card, as the system 
will recognise their finger/thumbprint. If you choose not to have your child registered on the 
Biometric System, we will issue them with a 4 digit PIN Code.  Please note that PIN Codes 
do not have the same level of security and it will be your child’s responsibility to remember 
the code and keep it secure at all times.   
 
Parents will be able to view detailed account statements online and see the daily meal 
choices made by their child. Any allergies or medical conditions will also be programmed into 
the system, preventing students from inadvertently purchasing products that they should not 
be eating or drinking. 
 
You will be able to top up your child’s account through ParentPay, our existing online 
payments system, and any spending on food and drink will be deducted on a daily basis. 
 
You may wish to have a daily ‘spend limit’, which can be programmed into the system to 
ensure that students are not spending their allocated lunch money all in one go.  A limit of 
£5.00 will be automatically in place for all students.  This limit can be increased or decreased 
for individual students through the online ParentPay system.  
 
Please find some Frequently Asked Questions below: 
 
How does my child pay for their meal/snack if cash is not accepted? 
This is through ParentPay, our current online payment provider.  This system enables you to 
top-up your child’s account, set daily spending limits and view what your child has eaten 
during the day/week.  ParentPay can also be used to pay for trips, school transport etc. 
If you do not currently use ParentPay please email – finance@williamhoward.cumbria.sch.uk 
and your log-in, password and details will be sent to you.                                See Overleaf 
 
 

mailto:finance@williamhoward.cumbria.sch.uk


 
What happens if I do not have internet/access to IT and can’t use ParentPay? 
The school will have 3 x top-up machines that will accept cash. It will be the student’s 
responsibility to ensure that they put cash onto their account in advance of making a 
purchase. 
 
How does my child pay when they reach the counter? 
During the first week in September, your child will have their fingerprint scanned.  They will 
then use the machine, as shown below, to pay for their food.  This finger recognition works in 
conjunction with ParentPay – when a purchase is made, the cost of the food/drink is 
deducted from the ParentPay account.  Don’t forget to log-in and top-up your child’s 
account before Monday, 5 September 2016. 
 
 
 
 
 
 
 
 
Students, parents and staff can rest assured that the fingerprint images cannot be used by 
any other source for identification purposes. The system uses an image of the fingerprint to 
create a mathematical algorithm and then discards the fingerprint; only the numbers remain 
and these cannot be reinterpreted back into a fingerprint image. 
 
If you do not wish to sign up please email: admin@williamhoward.cumbria.sch.uk 
before Monday, 5 September. 
 
What happens when my child leaves the School? 
When a student leaves school all data will be deleted from the systems. 
 
This new initiative will provide a much higher quality experience for your child, with an 
improved quality of service and wider menu of items. Thank you in advance for your support. 
 
Yours sincerely 
 
 
 
 
 
Mr Chris McAree 
Headteacher 
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