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Dear Parents 
 
Over the last few days, a number of students have informed us that they have been messaged 
online and via Snapchat, by at least two individuals that have at first given the impression that 
they were students of a similar age and then very quickly have begun to pester and menace 
students online with inappropriate language and requests. This has happened via phone 
networks during school hours and tablets and PC’s outside of school. I feel it is important that 
you are aware of this and discuss internet and online usage with your child. 
 
We take online security extremely seriously at William Howard School and have a whole range 
of procedures and network filters, to ensure this sort of activity is blocked within school.  
Unfortunately, the school cannot govern phone network usage and we are constantly playing 
catch up with new apps and developments in keeping students safe.   
 
The internet and online resources provide a wealth of opportunities for learning and positive 
activities and these resources form key parts of many of the courses within school, but 
unfortunately there are instances where unsavoury content and unscrupulous individuals can 
find their way on to your child’s online space. 
 
Please ensure that any online access that your child has is appropriately protected.  
Sometimes an online ‘footprint’, such as photos, Instagram, Snapchat images, Facebook, 
Twitter, Messenger, etc., which are supposedly privacy protected, can be quite easily 
searched via a search engine such as Google and allow an address or contact link to be found 
and used.   
 
The key is trust and communication. E-Safety is a key part of the ICT Curriculum from Year 7 
and students are encouraged, should they ever come across any unsuitable content or feel 
threatened online, to report it immediately to a teacher at school, or to someone at home.  
Regularly check privacy settings with your child, as some updates can reset privacy settings. 
 
Please do not hesitate to contact any member of the Safeguarding Team - Mr McPartlan, Mrs 
Mothersdale or myself, or, indeed any of the Year Group Teams if you wish to discuss any of 
the above. The school’s E-Safety page has useful information and can be viewed via: 
http://www.williamhoward.cumbria.sch.uk/parents-info/e-safety-advice/ and you will find a 
wealth of information from your internet provider. 
 
Yours sincerely 
 
 
 
 
Mr Volpe 
Deputy Headteacher 
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