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Activity: WHS Cleaning Schools during the Coronavirus (Covid-19) Pandemic Location: William Howard School 

Assessor: Chris McAree Ref No.: WHSro2 Distribution: All staff 

Date:  9 July 2020 Proposed Review Date: 6 August 2020 Signed: Chris McAree 

This Risk Assessment is designed for Schools that employ their own cleaning staff.  It must not be read in isolation but must be read alongside the COVID-19: Model risk assessment for the FULL reopening 
of schools/settings in September 2020 (particularly in relation to covid-19 symptoms and when to go home, get tested and self-isolate, hand and respiratory hygiene, personal protection and PPE, training 
and communications and staff wellbeing) and any existing cleaning related risk assessments already in place at the setting including COSHH Risk Assessments.  This Risk Assessment is subject to change as 
new guidance is due to be published by Public Health England before the end of the summer term 2020. 

 
 

Hazard Risk 
Individuals 

at risk 
Risk 

Rating 
Control Measures 

What are we doing now? 

Notes/Additional Control 
Measures 

What more do we need to 
explain/do? 

Residual 
Risk 

Inadequate 
cleaning 
(premises/ 
surfaces/ 
clothing) leading 
to spread of 
Covid-19 virus 

Infection spread 
leading to serious 
respiratory 
illness, death 

All building 
users, 
visitors/ 
parents, 
contractors/
maintenance 
personnel, 
especially 
cleaning and 
site staff 

High Start and End of Shifts 

 Car Sharing to and from work is not currently advised unless the 
individuals are from the same household or support bubble. 

 Staff are encouraged to avoid using public transport to get to school and 
to walk, cycle or drive to school wherever possible. 

 In line with Coronavirus Covid-19 safer travel guidance for passengers it 
is mandatory to wear a face covering if you need to use public transport.  
It is important to use face coverings properly and sanitise your hands 
before putting them on and after taking them off. 

 In order to facilitate appropriate hand washing, staff should not wear 
jewellery other than a plain wedding band for work and should be bare 
below the elbow (sleeves can be rolled up for handwashing purposes); 
finger nails should be short and false nails removed.  Any cuts or 
abrasions should be covered with a plaster. 

 Tie up long hair. 
 There is no need for anything other than normal personal hygiene and 

washing of clothes following a day in an educational setting.  There is no 
need for staff to change at or before leaving school although.  Work 
shoes can be left at the workplace for use the following day. 

 On returning home, work clothes should be washed in accordance with 
the manufacturer’s instructions. Use the warmest water setting and dry 
items completely. Dirty laundry that has been in contact with an unwell 
person can be washed with other people’s items. 

 Hands must be washed thoroughly on return to home. 
 Clean and disinfect anything used for transporting laundry with your 

usual products, in line with the cleaning guidance below or dispose of. 

 
 
 
 
 
 
 
 
 
Hand sanitiser can be used instead of 
washing hands if in an area where sinks 
are not available or convenient to use. 
 

 
 

 
Cleaners will no longer be required to 
change on site. Normal staff areas will 
be in use in September 
 
 
 
 
 
 
 
 

Medium 

https://www.kymallanhsc.co.uk/Document/DownloadDocument/9789
https://www.kymallanhsc.co.uk/Document/DownloadDocument/9789
https://www.gov.uk/guidance/meeting-people-from-outside-your-household#making-a-support-bubble-with-another-household
https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers


July 2020 2  

Hazard Risk 
Individuals 

at risk 
Risk 

Rating 
Control Measures 

What are we doing now? 

Notes/Additional Control 
Measures 

What more do we need to 
explain/do? 

Residual 
Risk 

Cleaning routines 
 Staff instructed to observe social distancing in line with government 

guidance. 
 Staff should not congregate during break times and should keep socially 

distanced at all times unless in the same Support Bubble. 
 Everyone will be reminded to wash their hands or sanitise them before 

leaving home, on arrival at the premises and before and after handling 
cleaning chemicals, eating/drinking, using the toilet, using public 
transport and after coughing or sneezing and not to touch face (eyes, 
mouth, nose) with hands that are not clean. 

 Wash with liquid soap & water for a minimum of 20 seconds.  Alcohol 
based hand cleansers/gels (containing at least 60% alcohol) can be used 
if soap and water are not available.  Additional hand sanitiser to be 
available widely in the school. 

 Site staff may have their working hours amended.   
 Define a new cleaning schedule that ensures cleaning is generally 

enhanced and includes more frequent cleaning of rooms / shared areas 
that are used by different groups, frequently touched surfaces being 
cleaned more often than normal. 

 Implement a cleaning log to track cleaning frequency for bathrooms, 
classrooms and communal areas. 

 Regularly check stocks of cleaning supplies and purchase additional 
supplies as necessary. 

 Use disposable cloths or paper roll and disposable mop heads wherever 
possible, disposing of after use. 

 Avoid creating splashes and spray when cleaning. 
 Classrooms will be decluttered by school staff with only the minimum 

items left on work and other surfaces – this allows for more intensive 
cleaning and reduces the risk of the virus landing on multiple surfaces. 

 All bin liners will be removed at the end of the day, sealed/knotted and 
placed in the main waste container. 

 Disposable tissues will be available in each room for both staff and 
pupils. 

 Arrangements are in place for the disposal of clinical and general waste 
where required.  Plan for the daily removal and safe disposal of rubbish. 

 Where in place, toilet lids must be closed prior to flushing and remain 
closed after use. 

 Plan work to minimise contact between staff and avoid skin-to-skin and 
face-to-face contact.  Where possible, staff working together (such as 
site teams for example) should work side by side or facing away from 
each other as opposed to face to face.  Where face-to-face contact is 

 
 
 
 
 
 
 
 
 
 
 

Hand sanitisers will be in every 
classroom, at entry and exit points of 
the school 
 
 
New cleaning hours will be used to 
provide the needed cleaning regime 
through the school in September 
 
Log sheets on toilets already in place, 
existing practice. These will be updated 
 
 
 
 
 
This process is ongoing from teaching 
staff and will be completed over the 
summer break 
 
 
 
 
 
 
 
 
Face masks are available for cleaning 
staff and site staff if they wish to use 
them when working in situations where 
social distancing is not possible 
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Hazard Risk 
Individuals 

at risk 
Risk 

Rating 
Control Measures 

What are we doing now? 

Notes/Additional Control 
Measures 

What more do we need to 
explain/do? 

Residual 
Risk 

essential, this should be kept to a minimum.  Consideration should be 
given to wearing face coverings in this situation. 

 As much as possible, keep groups of staff working together in teams that 
are as small as possible (cohorting). 

 Wherever possible, cleaning and site staff should have their own 
equipment – where not possible, shared equipment will be cleaned 
between users. 

 Site/cleaning teams in larger schools may not be able to 
meet/congregate in their usual office/store – regularly used 
equipment/materials may need to be dispersed to other locations (or 
one location/cupboard for each member of the site/cleaning team) to 
avoid all requiring access to one office/store. 

 Staff will be briefed regularly and in line with changes to government 
guidance. 

Cleaning an area where a person with possible or confirmed 
coronavirus (COVID-19) has spent time/passed through 

 The minimum PPE to be worn for cleaning an area where a person with 
possible or confirmed coronavirus (COVID-19) is disposable gloves and 
an apron. 

 In order to minimise the risk to others from used Personal Protective 
Equipment (PPE), it is essential that it is removed in a safe manner. 
Remove apron.  If you have worn gloves, remove them next by turning 
them inside out in one single motion.  Disposable gloves and aprons for 
cleaning must be worn for cleaning tasks.  Once removed at the end of 
the cleaning shift, these will be double bagged, then stored securely for 
72 hours then thrown away in the regular rubbish. Disposable items will 
be placed in the bin immediately.  Rubber or washing-up gloves will be 
washed and dried properly before reuse.  Hands must be washed with 
soap and water for 20 seconds after all PPE has been removed. 

 Public areas where a symptomatic individual has passed through and 
spent minimal time, such as corridors, but which are not visibly 
contaminated with body fluids can be cleaned thoroughly as normal. 

 If an area has been heavily contaminated, such as with visible bodily 
fluids, from a person with coronavirus (COVID-19) or a risk assessment of 
the setting indicates that a higher level of virus may be present (for 
example, where unwell individuals have slept such as a boarding school 
dormitory), then the need for additional PPE to protect the cleaner’s 
eyes, mouth and nose might be necessary. The local Public Health 
England (PHE) Health Protection Team (HPT) can advise on this. 

 All surfaces that a symptomatic person has come into contact with must 
be cleaned and disinfected, including: 
 

 
 
Cleaning teams have been established 
 
All cleaning staff in each area of the 
school have a separate cleaning 
cupboard, supplies and equipment 
 
 
 
 
 
 
 
 
 
 
Refer to PHE COVID-19: cleaning of non-
healthcare settings guidance. 
 
Refer to Covid-19: Personal Protective 
Equipment (PPE) and how to put PPE on 
and take it off safely in order to reduce 
self-contamination 
 
 
 
 
 
 
 
 
 

Non-healthcare workers should be 
trained in the correct use of a surgical 
mask, to protect them against other 
people’s potentially infectious 
respiratory droplets when within 2m, 
and the mask use and supply of masks 
would need to be equivalent to that in 
healthcare environments.  Refer to HSE 
Face Fit Testing Guidance 

https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-prevention-and-control/covid-19-personal-protective-equipment-ppe
https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-prevention-and-control/covid-19-personal-protective-equipment-ppe
https://www.gov.uk/government/publications/covid-19-personal-protective-equipment-use-for-non-aerosol-generating-procedures
https://www.gov.uk/government/publications/covid-19-personal-protective-equipment-use-for-non-aerosol-generating-procedures
https://www.hse.gov.uk/respiratory-protective-equipment/fit-testing-basics.htm
https://www.hse.gov.uk/respiratory-protective-equipment/fit-testing-basics.htm
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Hazard Risk 
Individuals 

at risk 
Risk 

Rating 
Control Measures 

What are we doing now? 

Notes/Additional Control 
Measures 

What more do we need to 
explain/do? 

Residual 
Risk 

- objects which are visibly contaminated with body fluids; 
- all potentially contaminated high-contact areas such as work 

surfaces, computer keyboards/mice, telephone, toilet areas, door 
handles, door push plates, bannisters and stairwells. 

 

 Use disposable cloths or paper roll and disposable mop heads, to clean 
all hard surfaces, floors, chairs, door handles/plates and sanitary fittings, 
using an appropriate disinfectant and detergent. 

 Avoid creating splashes and spray when cleaning. 
 Waste will be stored safely and kept away from children.  We will not  

put waste in communal waste areas until negative test results are known 
or the waste has been stored for at least 72 hours. 
- if the individual tests negative, this can be put in with the normal 

waste; 
- if the individual tests positive, then store it for at least 72 hours and 

put in with the normal waste. 
 To dispose of waste from people with symptoms of COVID-19, such as 

disposable cleaning cloths, tissues and PPE: 
 

- put it in a plastic rubbish bag and tie it when full. 
- place the plastic bag in a second bin bag and tie it. 

- put it in a suitable and secure place marked for storage for 72 hours 
(as above). 

 

 If storage for at least 72 hours is not appropriate, arrange for collection 
as a Category B infectious waste either by your local waste collection 
authority if they currently collect your waste or otherwise by a specialist 
clinical waste contractor.  They will supply you with orange clinical waste 
bags for you to place your bags into so the waste can be sent for 
appropriate treatment. 

 Any cloths and mop heads used must be disposed of and should be put 
into waste bags as outlined above. 

 When items cannot be cleaned using detergents or laundered, for 
example, upholstered furniture and mattresses, steam cleaning will be 
used. 

 Any items that are heavily contaminated with body fluids and cannot be 
cleaned by washing will be disposed of. 
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Further Action Required 
Date Action 
Completed 

Date RA 
Reviewed 

Significant 
Changes Y/N 

Shared with Staff 
Date or N/A 

Settings should review and update their wider risk assessments and consider the need for relevant revised controls in respect of 
their conventional risk profile considering the implications of coronavirus (COVID-19). 

This risk assessment must be read and followed in conjunction with other applicable risk assessments for the setting/activity or 
staff member, adapted as necessary, and: 

• Stay at home guidance for households with possible Covid-19 infection 

• Guidance on shielding & protecting extremely vulnerable persons from Covid-19 

• Staying alert & social distancing from 04/07/20 

• Meeting people from outside your-household - making a support bubble with another household 

• Staying safe outside your home 

• Coronavirus (Covid-19) Getting tested- Essential Workers 

• COVID-19: cleaning of non-healthcare settings guidance 

• Coronavirus Covid-19 safer travel guidance for passengers 

• Safe working in education, childcare and children’s social care settings, including the use of PPE 

• HSE Face Fit Testing Guidance 

• How to wear & make a cloth face covering 

• DfE Managing school premises during the coronavirus outbreak 

• Schools and COVID-19: guidance for Black, Asian and minority ethnic (BAME) staff and their employers in school settings  

• Asthma UK COVID-19: Health advice for people with asthma 

• Staying Secure During Covid-19 

July 2020   July 2020 

 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/staying-alert-and-safe-social-distancing/staying-alert-and-safe-social-distancing-after-4-july
https://www.gov.uk/guidance/meeting-people-from-outside-your-household#making-a-support-bubble-with-another-household
https://www.gov.uk/government/publications/staying-safe-outside-your-home/staying-safe-outside-your-home
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested#essential-workers
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers
https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care/safe-working-in-education-childcare-and-childrens-social-care-settings-including-the-use-of-personal-protective-equipment-ppe
https://www.hse.gov.uk/respiratory-protective-equipment/fit-testing-basics.htm
https://www.gov.uk/government/publications/how-to-wear-and-make-a-cloth-face-covering/how-to-wear-and-make-a-cloth-face-covering
https://www.gov.uk/government/publications/managing-school-premises-during-the-coronavirus-outbreak
https://www.kymallanhsc.co.uk/Document/DownloadDocument/9730
https://www.kymallanhsc.co.uk/Document/DownloadDocument/9588
https://www.cpni.gov.uk/staying-secure-during-covid-19-0

